WE  DIDN'T  JUST  JUMP  ON  THE 
INFRASTRUCTURE  BANDWAGON. 
WE  BUILT  IT 


IT'S  TIME  TO  SET  THE  RECORD  STRAIGHT 


LONG  BEFORE  OUR  COMPETITORS  EVEN  ADDED  THE  WORD  'INFRASTRUCTURE' 
TO  THEIR  VOCABULARY,  WE  WERE  BUSY  CREATING  IT.  SINCE  WE  FIRST  LAUNCHED 
UNICENTER?  IT  HAS  BECOME  THE  DE  FACTO  GLOBAL  STANDARD  FOR  MANAGING 
ALL  eBUSINESS  INFRASTRUCTURE.  BUT  WE  DIDN'T  STOP  THERE-WE'RE  ALSO 
THE  WORLD  LEADER  IN  SECURITY  AND  STORAGE  SOFTWARE.  EVERY  DAY,  OUR 
SOFTWARE  HANDLES  OVER  180  MILLION  TRANSACTIONS,  PROTECTS  $50  BILLION 
IN  WIRE  TRANSFERS  AND  STORES  40  MILLION  SECURITY  EXCHANGES.  EXPERTISE 
DOESN'T  HAPPEN  OVERNIGHT.  IT'S  TAKEN  25  YEARS  OF  HARD  WORK  AND 
LEADERSHIP  TO  GET  TO  BE  THE  BEST.  SO  WHEN  WE  SAY  YOU  CAN  TRUST  EVERY 
ONE  OF  OUR  18,000  EMPLOYEES  AROUND  THE  WORLD  TO  DELIVER  THE  SOFTWARE 
AND  SERVICE  THAT  YOUR  eBUSINESS'  SUCCESS  DEPENDS  ON,  WE  REALLY  MEAN  IT. 


Computer  Associates™ 


HELLO  TOMORROW  I  WE  ARE  COMPUTER  ASSOCIATES  |  THE  SOFTWARE  THAT  MANAGES  eBUSINESS "  co.com 


YOUR  EXISTING 
CAT-5  NETWORK. 

(WHEN  YOU  USE 
INTEL  PRO  GIGABIT 
SERVER  ADAPTERS.) 
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f:WilHilll!lji  Compaq  Discontinues 
Large  Unisys  Server 

Vonny  System  Specs  -  umeMcd  in 

TlnOriMUtllilwInMKMef  MoVC  rCtSeS  queStionS  aboUt  market  for  large-scale  enterprise  mviron- 

I-  32-processor  Intel  boxes,  analysts  say  "^TOiiKT*Slie  is  that  ihe 


COMI'AU  Compuler  internally  at  HP  was  comii 
Corp.’s  decision  along  faster  than  expected,  a 

Unisys  Corp.’s  32-  HP  pnnluct  manager, 
processor  ES7000  ITie  defections  by  the  tv 


8 


NEWS 


I  r  l  !  If 
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[ijilligi  IP  Telephony  to  Take  Center 
Stage  at  Networld+Interop 


/.CWO. superdlttechnology.com 


COMMa 


BUSINESS 


COMPAa 


PEACE  OF  MIND 
PRE-INSTALLED. 
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f,-gi»HtllH»^mefceda 


sas 


lull. 


43  f  lliploy.-.;',  O'jt  0*  t'-'-f'  offuF 
43  employees  v.-siting  foi  downloads. 

43  employees  who  know  your  extension. 


Faster  mobile  connections,  anyone? 


FREE  3COM  LAN  +  MODEM  COMBO  PC  CARD 
Act  now  to  find  out  if  you  qualify  for  a  free  3Com 
LAN  +  Modem  Combo  PC  Card,  valued  at  $269. 
23%  faster  than  the  competition. 


Go  to  3Com.com/computerworld 

or  call  1-888-906-3266  ext.  457. 


A  customer  gets  through 

It’s  an  important  moment.  How  many  times  a 
day  does  this  happen?  Hundreds?  Thousands? 

Make  the  most  of  every  one  with  Customer 
Relationship  Management  solutions  from  Avaya. 

And  make  customers  for  life.  Here’s  how.  Unique 
predictive  inquiry  routing  helps  anticipate  each 
customer’s  needs.  And  puts  them  through  to  the 
person  in  your  company  who  can  help  them  best. 

So  whether  they’re  clicking,  or  calling,  or  e-mailing, 
or  whatever,  their  needs  are  met.  Their  questions 


CoinuRication  without  boundaries 


are  answered.  Their  problems  solved.  Treat  people 
better  than  they  ever  thought  possible  with  Avaya. 
Call  See-GO-AVAYA  or  visit  avaya.com^olutions/crm 


NEWS 


CA  Accounting  lYocedures  Under 


Times  article  says 
CA  skewed  earnings 


NEWS 

c(MnTm(aiuiii«7.2ixn  i 

CA  Accounting  Piw^dures  Under  M 

Times  article  says  b»iK  previously.  CA  lud  half.«iipty/ti2jf-full  water  glass 

CA  Skewed  earnings  or  ountters  uu.. 

metric  to  evaltuting  a  Hnn’s 
health,  be  said. 

llt’s  just  anl 

■V  mahc  L.  aoMOMH  bet  that  onder  the  new  nmdel,  its  performance,  said  Chris 

dates  International  Inc.  last  Ikm  in  "residual  value,"  or  vestment  bank  Deutsche  Banc 

^'anaml^  M 

accounting 

dispute. 

Microsoft  Plans  to  Simplify 

tacked  ia  an  April  29  article  in  » 

Integration  With  Identrus  Net 

N  Y-based  CApfepaied  a  press  ^ 


cwnmiiwiiiiiiiiiiTT.m 
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omssiiii 

MicrmSelsPCUnit 

ToTumarandFim 


Cisco  Targets  Service 
Providers  With  Switch 

Developed  in-house,  optical  technology  I  iheb^^tquipmnii  atot 
will  help  vendor  compete  with  Nortel  ra<^^'r 


Ur^  canien.  that  Nmtel  has. 

But  Grier  Hansen,  an  analyst 
at  Giga  Infomutioo  Group  Inc. 
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MARYFRAN  JOHNSON 


Security  Proofs 


The  ongoing  security  screw-ups  with  Microsoft’s  Win¬ 
dows  2000  must  have  corporate  customers  steaming.  Only 
last  week,  the  most  serious  one  yet  turned  up,  this  time  as 
a  flaw  in  an  extension  to  the  server  operating  system  that 
could  give  a  malicious  intruder  free  rein  on  a  company’s 

intenuU  network.  Enterprise  users  were  really  listening  to  customers, 

running  Microsoft’s  Internet  Infor-  What  would  they  offer  you?  We 


B2B:  You  Can 
Find  Success  in 
Private  Sites . . . 


BUSINESS-TO-business  e-commcrce 
exchanges  are  getting  a  bum  rap. 
Business  executives  say  they  don’t 
live  up  to  the  hype,  and  vendors  rattle 
Wall  Street  with  lackluster  earnings  and 


sales.  But  this  isn't  the  complete  stc 


c  Most  of 


Divide  and  Conquer 
Helps  in  Move  to 

IP  Telephony 

Merging  voice  and  data  on  a  single  network  can  be 
surprisingly  painless,  if  you  plan  properly  and  divide 
the  work  into  doable  projects 

The  economy  is  slowing:  the  board  of  directors  is  hitting  you  over 
the  head  to  cut  costs;  yet  they  want  employees  to  be  more 
productive  than  ever. 

through  merging  your  \oice  and  data  net 
works  into  one.  single  IP  based  network. 

Mov  ing  ro  IP  telephony,  in -which  voice  calls 
travel  over  the  same  corporate  network  as 
data,  can  reduce  your  investment  in  netw-oih 
infrastructure  and  reduce  costs  for  support 

tive  to  deploy  new  applications  that  increase 
pnxluctivity  or  enhance  customer  senicc. 

The  numbers  show  that  migrating  to  IP 
telephony  is  possible  and  profitable  right  now. 

According  to  a  survey-  by  Stamford.  Conn, 
based  Meta  Group  Inc.,  26%  erf  enterprises 
have  already  begun  to  move  to  integrated  voice 
and  data  networks,  and  42%  plan  to  begin 
such  a  migration  within  the  next  two  years. 

Two  thousand  Cisco  Systems  Inc.  customers 

works,  TMiging  in  size  from  ^-eral  hundred 
phones  to  25.000  phones.  Cisco's  dupments  of 
IP  phones  rose  frtmi  just  over  30.000  in  the 


first  quarter  of  last  year  to  80,000  in  thefourth 

Migrating  from  the  traditional  wxwld  of  sep 
arate  data  and  voice  networks  to  a  converged 
voice  and  data  netw-ork  can  be  tricky.  One  of 


place  everything  all  at  once."  But  “when  to  a  Gigabit  Ethem 

20.000  users,  you  don't  pull  c\'erything  ried  over  the  nem'oi 

;ht.'  says  King.  ‘We  learned  to  take  a  combined  with  16K 

Te  says,  and  has  since  been  migratii^  log  switch  were  in  use  s 


they  upgrade  to  IP  tclq>hony.  says  King. 

Cisco's  Digital  PRX  Adapter  (DPA)  typically  s 
betw*ccn  an  Octel  wice  mail  sy*stem  and  Cisc 
CallMaru^,  emulating  the  digital  phone  protoc 


special  Advertising  Supplement 


cally  routes  calls  on  the  older  system  to  the  PBX 
over  the  trunk  line.  Systems  can  even  be  conf^ured 
so  that  all  outside  calls,  for  example,  “could  be  rout 
cd  acros-s  the  old  .system  and  out  the  old  trunk  line." 

CH'cr  time,  nctw'ork  administrators  can  grow  the 
new  system  by  adding  users,  while  shrinking  the 

telephony  system,  he  says,  but  in  a  controlled  way 
chat  ensures  uninterrupted  scrsice  and  good  ^'oicc 

Such  peaceful  coexistence,  of  course,  requires  a 
properly  designoJ  “dialing  plan,"  or  numbering  sys 

the  sy’stems.  Customers  often  ^^■ant  to  preserve  as 
much  erf  their  current  dialing  plan  as  possible,  says 
King.  Changing  the  dialing  plan  is  a  manual  proces.s. 

new  system  and  delete  them  from  the  old"  —  anoth 
er  rca.son  to  go  slow  and  move.  say.  a  floor  or  a  build 
ing  at  a  time  to  the  new  system.  “It  makes  it  easier  to 
keep  track  of  the  mo\es.’ he  says. 

Vacation  Upgrade 

With  500  telephones  In  use,  Menlo  College  was 
small  cnoi^  to  consider  a  “flash  cut"  where  all 
iLsers  were  mo\xd  to  IP  telephony  all  at  once.  And  as 
a  college,  it  had  another  adN-ant^:  Summer  break, 
when  the  campus  was  quiet  enoi^  to  combine  a 
network  upgr^  with  the  move  to  IP  telcphotty. 

Befwe  the  upgrade,  the  college  was  served  by  a 
shared  lOM  bit/sec.  LAN  in  four  <rf  the  camjxis's  1 J 
buildings,  linked  by  a  fiber  rii^  but  students  lacked 
access  to  the  on  campus  LAN  and  had  slow  dial  up 

figures  Olson,  diminate  the  need  f«  a  full  tune  per 
son  to  execute  telephone  wiring  changes  on  cam 
pus,  and  allow  him  to  use  IP  networkii^  skills  “we 
already  have’  to  man^  the  xwee  nctxvork  as  well. 
Finally,  the  new  system  would  open  the  doc»^  to 
future  applurations  such  as  teleconferertcing  and 
Web-based  registration. 

The  $1.93  million  project,  xdiich  x\’as  completed 
between  late  May  and  late  August,  included 
upgrading  the  campus  netw<»k  to  an  intermediate 
distribution  frame  Gigalrft  Ethernet  netxvmlt  run 


ning  ox-er  four  fiber  rings  throughout  the  campus, 
linked  to  a  Cisco  Catalyst  6509  sxsitch  at  the  data 
center  and  Cisco  Catalyst  6000,  4000  or  5500 
.sxvitches  in  each  building  Olson  expects  to  recover 

support  costs  and  the  ability  to  sell  telephone  serx- 
ices  for  xduch  they  would  hax-e  otherxxisc  paid 

Olson  says  he  fmind  the  construction  wcwlc  need 
cd  to  upgrade  the  physical  netwevk  a  greater  chal 
lenge  tlun  ai^rthing  related  to  the  netwodc  upgrade 
or  the  IP  tele^rfiony’ system.  Because  ofthe  amount  of 
capacity  now  available  on  the  campus  network, 
voice  quality  hasn't  been  a  proWan  —  and  his  main 
advice  to  other  customers  is  that  running  "a  proper, 
robust  data  netxvork’  xvili  assure  good  x-oice  qu^ry. 
“Fixe  hundred  telephones  on  t<^  of  a  Gigabit  net 

Lessons  Learned 

The  experiences  trf  Cisco  and  its  customers  dww 
that  the  migration  to  IP  telephony  is  possible  and 

necessary  upp^lcs  to  their  existing  netwevks;  con 
duct  the  migration  in  phases  to  allow  for  migration 
From  (or  co  existence  with)  legacy  wice  mail  and 
other  systems  and  alloxv  time  for  training  all  the 
necessary  staff  members. 

Once  this  is  done,  the  rewards  are  high-quality 
voice  calls;  reduced  su^^rt  and  km-er  management 
costs  over  time;  and  the  ability  to  roll  out  adx-anced 
applications  such  as  unified  messaging  and  video 
conferencing,  xx-hich  can  x-asdy  imprewe  employee 
productivity. 


«fmu! 


CliCI  SttlEIS 


store  Smarter. 


Can’t  handle  another 


Sfthive 


Introducing  Active  Archive  Solutions'The  intelligent  wi 
Active  archiving  is  a  breakthrough  way  to  relieve  the  pain  of  overloaded  databases,  sluggish 
application  performance  and  endiess  hardware  upgrades.  Database  size  is  dramatically  reduced 
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NEWSOPINION 

lOHN  GANTZ 

How  Will  the 
Economy  Affect 

IT  Spending? 

ifthey  are  delayed.  ^  ^ 

■  Further  fueling  these  doubts  is  the  halting 
adoption  of  XML,  the  lingua  franca  of  the  B2B 
world,  as  users  cling  to  decades-old  electronic 
data  interchange  (EDI). 

■  Compuferworld  reported  that  Gartner  Inc. 
dropp^  its  estimates  for  B2B  commerce  by  2004 
by  a  stunning  Sl.3  trillion,  not  exactly  short  money. 

■  A  Nielsen  study  found  that  online  consumer 

1—1  recession  going  on? 

X  A  Actually,  there  is  no  recession 
—  at  least  technically.  After  all.  the  gross 
domestic  product  is  still  growing.  For  a 
recession,  you  must  have  two  straight 
negative  quarters. 

Last  year,  the  U.S.  economy  grew  more  than 

5Ss  But  last  week,  the  International  Monetary 

Fund  predicted  that  U.S. 

L2%  this  year.  That's 

and  Windows  2000  will  get  delayed.  After  all.  we 
got  a  lot  of  fresh  equipment  right  before  Y2k. 

change.  Expect  fewer  layoffs  in  the  IT  specialties 
than  in,  say.  high-tech  product  management,  but 
raises,  signing  bonuses  and  promotions  may  be 
curtailed  or  delayed.  Companies  will  keep  IT  pro- 

So.  good  luck.  If  you're  new  to  the  IT  profes¬ 
sion.  this  downturn  will  be  unsettling.  If  not. 

creasingly  using  the  Web  to  gather  information  to 
make  purchases,  albeit  off-line. 

■  The  click-through  rates  of  Web  advertising  ( the 
rale  at  which  page  viewers  click  on  ads  for  more 
information)  are  pathetically  low.  averaging  less 
than  half  of  1%  in  some  categories.  EloubleClick. 
the  leading  firm  that  handles  online  advertising 
for  companies  and  a  bellwether  for  the  health  of 
online  advertising  in  general,  is  swimming  in  red 
ink  as  losses  widen. 

It’s  not  an  encouraging  picture  of  the  e-busi- 
ncss  world,  is  it?  And  if  you're  among  the  thou¬ 
sands  of  IT  managers  in  the  midst  of  deploying  an 

depending  on  what  kind 

^xmt  Their  analysis  is  bas^.  in  part,  on  what 
happened  in  the  US.  recession  of  1991.  the  Euro¬ 
pean  recession  of 1993  and  the  Asian  crises  of  1998. 

In  a  Funk  Over 
E-Commerce? 

Read  ‘Bill’s  Law’ 

sionofBiU^ 
nothing  in  the 
pundits,  expei 

persuader  to  IT  spending.  Major  upgrade  cycles 

tf  YOU'RE  FEELING  a  little  confused 

in  legacy  tech 
thinking.  The 

e-business  itrflotits. 

will  plod  atoDg  at  about  the  same  10%  to  U%  that 
has  been  expected,  altboogb  maintenance  and 


within  specific  vertical  markets, 
exchanges  are  aligned, 
world,  only  online  travel  services 


THE  BOOK  OF  (0  BUSINESS 


DATA  STORAGE  IS  NO  LONGER 
THE  SILENT  PARTNER. 

IT'S  THE  ONE  SCREAMING  EOR  YOUR  ATTENTION. 


DATA  IS  NOW  DOUBLING  every  eig^t  months.  help  you  realize  the  full  potential  your  storage 
^liich  means  your  stcH^  system  is  pn^sably  bursting  netwmfL  And  IBM's  Enterprise  Stm^  Servn*'  is  one 

at  the  seams.  Raw  storage  capacity  is  not  the  answer.  of  the  most  powerful  storage  devices  on  the  planet. 

IBM  and  its  Business  IVtners  offer  a  full  range  of  to  shut  down  when  restoring  or  backing  up. 
storage  solutions  that  are  interoperable,  based  on  open  IBM  has  already  helped  thousands  of  companies 

standards  and  designed  to  wori^  across  your  entire  with  everything  frcm  storage  strategy  to  im{dementatkMi. 
IT  infrastructure.  We  can  help  you  too.  For  starters,  buy  your  next  IBM 

IBM  SANs  are  the  foundation,  grouping  storage  stcuage  (»oduct  b^re  Jufy  20  and  receive  up  to  10% 

systems  on  a  dedicated  high-speed  network.  The  new  cadi  back  (that’s  up  to  $100,000):  Interested?  For  more 

IBM  TotatStorage*  NAS  300G  series  cost-effectively  tm  IBM  products,  services  or  great  financing  (^itioas, 
integrates  NAS  and  SAN  solutimis  throughout  your  simply  call  800  426  7777  (adt  fm-  Storage  Solutions)  or 
enterprise.  'Hvoli*  storage  management  scdtware  can  visit  femxoniAtm^e/totalsdutioasS 


@  business  infrastructure 


Of  all  the  IT  projects  in  the  U.S.- 


Improve  your  odds 


FEATURING:  | 

■  Keynotes  fix>m  the  Industry’s  Finest  ■  Roundtable  Discussion  Groups 

•  New  Pre-Conference  Workshops  ■  The  Top  5  IT  Project 

.  Expanded  Conference  Program  Leadersliip  Awards 

(over  40  sessions) 

■  Unlimited  Networking  Opportunities 

Pl^ECT 

TTie  Project  Leadership  Conference  (PLC)  is  the 

the  IT  Executive  and  Senior  IT  Project  Manager 
who  work  in  a  project  based  environment.  Attend 
the  PLC  and  learn  the  skills  you  need  to  ensure 
your  FT  projects  succeed. 

Leading  the  Way  to  SiHxesshil 
Project  Management  in  the  IT  World 

I 


Now  this  Web  site  is  ready 

to  take  on  anything. 


AT&T  Business 


[BookWPlWiQ 


Hnoving  enterprises, 
■In  has  raised  the 
p-demand  speed  limit 


£  to  85  ppm. 


I  Canon  raliaMUty.  You'U  and  it  aU  in  the  imageRUNNER  8500  digital  1 


Canon  KNOW  HOW 


M  often  find  a  picture  of  an  intense-looking  model  witt 


a  goatee  here.  You  are  supposed  to  think  he’s  a  developer. 
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COMPUT[RWORlDMa)I.2IIOI 


The  Blue  Light  Is  Back  Online 


A  Deal  Gone  Bad? 

Y1  AKS.  J.P.  Morgan  was  the  most  intensive  private-sec- 
tor  user  of  IT.  It  was  spending  more  than  S75,000  on  IT 
per  employee,  or  almost  of  what  it  spent  on  salaries, 

'liven  that  J.P.  Morgan  has  that  much  computing  power,  1 
as  surprised  to  hear  that  this  venerable  firm  —  the 


iwnai  ad  Mmoanjr  -auncnw 


The  J.P.  Morgan  Story 


revenue  soared  in  the  early  1990s,  then  rose  again 
Rfs  IT  operations. 


jft: 


PAUL  A.  STRASSMANN 


A  Deal  Gone  Bad? 

For  years,  J.P.  Morgan  was  the  most  intensive  private-sec 
tor  user  of  IT.  It  was  spending  more  than  $75,000  on  IT 
per  employee,  or  almost  40%  of  what  it  spent  on  salaries. 

Given  that  J.P.  Morgan  has  that  much  computing  power, 
was  surprised  to  hear  that  this  venerable  firm  —  the 


yiaes^ 
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BUSniESSCONSULTING 


Balancing  Acts 

IT  consultants  can  easily  become  consumed  by 
long  hours  and  frequent  travel.  Meet  two  consul¬ 
tants  who  chose  this  lifest>ie  for  the  time  it  affords 
them  with  their  families.  By  Leslie  laye  Goff 


nil 
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BUSINESSQUICKSTUDY 

FINANCIAL  &  BUSINESS  CONCEPTS  IN  BRIEF 

Inventory  Turns 


How  much  did  you  have  in  mind? 


- . i-  Brocade 
Networkiny  Storaye 
Conference 

,  San  Francisco 
June  1113 
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SO  RELIABLE, 
IT’S  THE 
LEADING 
DATABASE 
IN  HEALTHCARE 


1 


More  hospitals  around  the  world  are  running 
their  ‘life^-death*  applications  on  Cache 
than  on  any  other  database  system. 

With  proven  reliability  like  this,  you  should 
consider  Cache  for  your  critical  applications. 

With  its  lightning  speed  and  massive  scalability, 
the  performance  of  Cache  makes  it  a  perfect 
match  for  any  enterprise,  in  any  industry,  with  a 
requirement  for  fast  transaction-processing 
applications  capable  of  scaling  to  tens  of 
thousands  of  users. 

Cache  uniquely  combines  robust  object  and 
relational  technologies,  coupled  to  a  multi¬ 
dimensional  data  engine.  Plus,  it  includes  a  rapid 
Web  application  development  environment. 

Cache  is  backed  by  24x7  support  from 
InterSystems  -  a  leader  in  high  performance 
databases  for  23  years,  with  4,000,000  users 
worldwide  in  healthcare,  financial  services  and 


^mi 


Download  Cache  for  free  or  request  it  on  CD  at  www.lnterSystems.coi 
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BUYING  PCs  FOR 

THE  ENTERPRISE 

NUMEROUS  STUDIES  HAVE  SHOWN  that  the  price  of  a  new  computer  is  only 
a  small  part  of  the  total  cost  of  ownership.  Support,  maintenance  and 
other  intangibles  contribute  far  more  to  the  sum.  Those  who  buy  desk¬ 
top  computers  by  the  tens,  hundreds  or  thousands  have  taken  this 
lesson  to  heart.  When  they  go  shopping,  their  list  of 
desired  features  has  very  little  to  do  with  hardware. 
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The  Evolution  of 


Hosting 
Services 
Across  the  Web 


COMPUTERWORLD 


The  Evolution  of 
Hosting  Services  Across 
the  Web 


T 


hosting  of  their  initial  W’cb  operations  and  have  most  re¬ 
cently  followed  with  the  need  for  managed  network, 
hardware  and  application  operation  scn  ices. 

-'••Tsourcing  adoption  rates  scrsiccs.  Consequently,  the  supplier 

cates  that  the  hosting  with  expanding  produce  portfolios 
senices  market  will  and  vague  positioning.  To  make  mat 
be  worth  S70  billion  ters  worse,  hosting  sen-ice  proNiders 
I  by  2005  in  the  U.S.  have  offered  little  ptxluct  differenti 

I  Scnice  pro\idcrs  of  ation  and  marketing  effwts  have 

I  all  genres  ha\-e  rushed  dtme  littk  to  ilkstrate  a  unique  s-alue 

hosting  solutions  as  a  means  proposition  or  taigct  market, 

to  impnn-e  customer  loy-alty  and  gain  Meanwhile,  only  some  providers  , 

healthy  mar^s  to  counter  the  com  have  truly  demonsttated  the  techni 
moditization  d  basic  Internet  access  cal  competency  tp  adequately  sup 


easy  to  understand  metrics  for  cohe 
sivc  service  level  ^reements  (SLAs); 


Definite  Hosting  Services 

It  is  the  senice  backbone  that  facili 

applications.  The  three  elements 
within  the  hosting  senices  environ 
ment  arc  defined  b)'  Aberdeen  as  con 
nectivity  senices.  operaticmal  host 


linccnance  of  computing  opera  Factors  Promoting  Market  orowtn 
ns  for  the  deliver)-  of  Internet  ap  i  The  demand  for  hosting  services  can 
cations.  Generally,  operational  i  largely  be  attributed  to  four  signifi 
sting  sen-ices  arc  segmented  by  cant  market  enablers  that  aredriving 
:  degree  of  complexity.  Simple  i  the  adoption  and  requirements  of  the 
sting  IS  the  entr)-  level  of  hosting  marketplace:  Outsourcing  advan 

d  Web  site  needs — typically  small  i  and  medium  enterprise  markets  and 


been  well  documented  but  enterpris¬ 
es  are  still  warming  to  its  advantages 


providers  over  the  long  term.  Service  provider  infrastructure  is 

operational  and  IT  expertise  is  esub 
Factors  Promoting  Market  Growth  lished  throughout  the  service  oigani 


ration.  The  oj^xHtunity-  presented 

tional  efficiencies  or  improv-ed  cus 
comer  interaction  can  be  critical  in  a 
post  doc  com  era  chat  emphasizes 
revenue  and  profit  growth. 

I  Mitigation  erf  risk  —  Whether 
cctmomk  cemditions  drive  explosive 

outsourcing  t^ers  timely  flexibility 
to  scale  the  Internet  operation.  Byal 
lowing  for  the  mitigation  of  upside 


Where  the  early  Internet 
data  centers  failed  was 
in  blissfully  concentrat¬ 
ing  on  the  four  walls 
within  plus  adequate 
Internet  connectivity. 


i  y- 


«ill  likely  he  available  so 


omcR.  bringing  i 


Backup  and  restore  gained  hy  documc 
processes  are  difficult  mg  problems  ««i  i 
for  one  customer, 


ally  dri\-e 

let  alone  many  ciesande 

customers,  and  are 
omplex  even  with  the 
most  advanced 

software  available,  benefits  of  cheaper. 


EUrsourcc  planning  is  still  done  < 


atchall  net  of  abundant  infrastruc 


relied  on  the  market  hype  surround 
ing  complex  managed  hosting  to  c& 

The  competitive  landscape  is  be 


educated  supplier  choices.  HSPs 

prtniding  flawless  service  throu^ 
outthe  customer  lifecycle. 

Next,  Aberdeen  profiles  Cable  & 
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Elusive  Trojan  Horse 

whan  taiinchad.  mar  dislnv 

Could  a  mysterious  floating  cursor  on  one  I  , 

engineer’s  screen  indicate  a  backdoor  virus?  tad 

Uunched,  are  under  thecoMToI  of  who- 
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250  PEOPLE  WHOSE  IDEAS 
YOU’D  LOVE  TO  STEAL. 

(HEY,  WHY  NOT  DO  IT  OVER  DRINKS?) 
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Vims  signature  updates  are 
a  continuing  headache  for 
security  managers,  who  want 

estimates  that  he's  able  to  keep  V7V,  of 
his  Windows-based  systems  up-to-date 

Several  leading  antivirus  vendors 
say  they  have  no  plans  to  develop  such 
a  cross-platform  console.  There  is  no 

better  tools.  But  can  vendors 
deliver?  By  Robert  L.  Scheier 

"1  want  to  bril^:  it  up  t^.9999%."  he 
the  update  process  to  stop  virus  at- 

Hising  Threat  ' 

er,"  says  Gary  Utaner,  group  product 
manager  for  Symantec's  Norton  Anti¬ 
adds.  any  vendor  that  built  such  a  con- 

1  agetPhaiBaklOTC^bcloo  |  M.ki  anlivinis  tools  loday  work  by  i 

not  a  good  approach” 

However.  McAfee,  the  antivirus  divi- 
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Virus 
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The  New 
Security  Pro 


As  IT  security  becomes  a  major  priority 
for  most  companies,  ttie  role  of  the  security 
professional  is  changing.  By  Zachary  Tobias 
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Ingersoll-Rand  OflFers 
Procurement  Service 


Manufacturer  sells  in-house  supply  chain 
expertise  to  other  Fortune  1,000  companies 
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FRANK  HAYES/FRANKLY  SPEAKING 

Privacy?  Bank  on  It 

Remember  the  Y2K  sermon?  Back  in  IW,  the  Ameri¬ 
can  Bankers  Association  wrote  a  sermon  for  preachers 
to  deliver,  telling  the  people  in  the  pews  not  to  panic 
over  Y2k  and  to  trust  their  bankers.  (As  bad  ideas  go, 
this  one  was  a  lulu  —  I  never  found  one  minister  who 
even  thought  a  sermon  written  by  bankers  was  a  good  idea,  much 
less  one  willing  to  deliver  it.) 

Now  a  lobbying  group  backed  by  the  ABA  is  claiming  that  data 
privacy  will  cost  bank  customers  billions  of  dollars  and  hundreds  of 
millions  of  hours  of  wasted  time  every  year.  This  time,  the  bankers 
didn’t  try  to  turn  preachers  into  their  mouthpieces.  Instead,  the 
Financial  Services  Coordinating  Council  sponsored  a  study  by 
banker-friendly  Ernst  &  Young  LLP. 
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